Step Into the Magic: Hobbledown Unwraps Its Biggest and Best Christmas Yet as Santa’s Secret Village Returns
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Hobbledown, Epsom and Hobbledown Heath, Hounslow, farm, zoo and adventure parks have been sprinkled with a flurry of festive magic as they have transformed into magical winter destinations full of Christmas cheer. On selected dates from 29th November to 24th December 2025, Santa’s Secret Village returns bigger, better and more magical than ever!

A Christmas Experience Like No Other
This winter, families are invited to unwrap the magic of Christmas at Hobbledown, as Santa’s Secret Village returns to both the Epsom and Hounslow farm, zoo and adventure parks. More than just a grotto, both Christmas experiences are immersive hour-long adventures set within a full day filled with festive wonder and Christmas cheer. 

In the run up to Christmas, families can choose between two unforgettable experiences: Santa’s Grotto and Toddler Santa Experience.

Santa’s Grotto
Step into a fully immersive festive experience crafted especially for families. Journey through spellbinding magical locations such as Santa's Post Office, the Toy Distribution Centre and the Enchanted Forest (Epsom) / Elf Carnival (Hounslow), before arriving at Santa's Grotto for a heart-warming visit with Father Christmas. Children will receive a special gift, while grown-ups can enjoy a warming hot chocolate.

Toddler Santa Experience
Designed especially for little ones up to 5 years old, in this magical group experience meet the Hobbledown elves, listen to an enchanting festive tale and then get ready for a very special visit from Father Christmas where every child will receive a special gift.

Both enchanting experiences lasts around an hour and tickets includes full admission to stay and play at Hobbledown – offering exceptional value and a full day out.

The Magic of Hobbledown at Christmas
The festive fun continues across the parks. Children can climb, play and explore the adventure play villages, meet the resident animals and enjoy seasonal surprises hidden throughout the attractions. With cosy indoor play barns and thrilling outdoor activities, a visit to Hobbledown at Christmas is a whole-day experience filled with joy and enchantment.

Tickets & Booking
Pricing: Tickets for Santa’s Grotto start from £31.50 per child and £16.50 per adult. Toddler Experiences start from £27 per group (one child under five years old and one adult. An additional toddler can be added from £13.50 per child and additional adults can be added at the checkout).

Booking Information: Tickets are available online via the Epsom and Hounslow Hobbledown websites.

Event details
Where:
· Hobbledown, Horton Lane, Horton, Surrey, KT19 8PT
· Hobbledown Heath, Staines Road, Hounslow, West London, TW14 0HH

When: 
· Selected dates from 29th November 2025 to 24th December 2025

Tickets available here: 
· Hobbledown: https://www.hobbledown.com/epsom/whats-on/santas-grotto/ 
· Hobbledown Heath: https://www.hobbledown.com/hounslow/whats-on/santas-grotto/ 
ENDS

About Hobbledown and Hobbledown Heath
Located in Epsom, Surrey, and Hounslow, West London, Hobbledown and Hobbledown Heath are unique family attractions offering a mixture of adventure play, farm and zoo. Designed to spark curiosity and creativity, Hobbledown and Hobbledown Heath are home to an imaginative blend of outdoor play, indoor climbing, animal encounters and seasonal events.

Hobbledown and Hobbledown Heath are part of The Escapade Group which operate six attractions across the UK including: Hobbledown in Epsom, Surrey - a farm, zoo and adventure park; Hobbledown Heath in Hounslow, London - a farm, zoo and adventure park; Gripped London in Hounslow, London – an aerial adventure park; Kidspace Romford in Romford, Essex – an indoor playground; Kidspace Croydon in Croydon, London – an indoor playground; and Watermouth Castle in Ilfracombe, North Devon – a castle and family attraction.

Follow us on social media:
Instagram: hobbledown_epsom and hobbledownheath
Facebook: Hobbledown and Hobbledown Heath
TikTok: hobbledown and hobbledownheath

 
For more information or media inquiries, please email centralmarketing@escapadegroup.com 
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